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are pleased to announce that Credit 
ureau Collections Ltd. has just 

completed 25 years of service in Barrie. During 
those 25 years, we have seen many changes take 
place in the local collection marketplace. Twenty 
five years ago, Bell Canada, Consumers Gas, 
Ontario Hydro, and Trillium Cable to name a few 
had large regional administrative processing 
centres in the central Ontario region that provided 
us with a steady stream of delinquent accounts 
receivable to collect on their behalf. Our company 
enjoyed many years with large volume customers 
and a seemingly never ending monthly run of 
collection assignments.  

Then came the late 80's and early 90's when those 
companies and others like them went through the 
“downsizing” programs that were so popular 
during those years. The regional processing centres 
began closing local operations one by one and 
today have all left our region in favour of 
centralization in metropolitan areas. These large 
centralized operations introduced new types of 
management techniques/systems and that steady 
flow of delinquent accounts dried up and is 
unlikely to ever return. In fact most of these 
companies have even changed their household 
names. Even the chartered banks have scaled back 
staffing and local decision making. It is ever more 
difficult to identify a person in a large company 
who is responsible for handling accounts 
receivable on a "local" or “regional” basis. 

Fortunately for us, we have never given up on 
service to our smaller local and regional clients. 
We have always worked hard to provide 
professional collection results and efficient 
customer service to people and companies just like 
you. We are proud that you have continued to rely 
on Credit Bureau Collections Ltd. as your accounts 
receivable solution of choice and we truly 
appreciate the trust you have placed in us. We are 
pleased to report that our "local" and "regional" 
business from customers like you has grown 
significantly in recent years and that we  have very 
recently upgraded our operations, our system and 
database adding many new features that have 
helped us to service your accounts more 
efficiently.  
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