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n January 1st 2004, two very 
important pieces of legislation came 
into effect. These new laws have an 

impact on the way you should deal with 
customers when you are granting them credit.  

Limitations Act, 2002 

As of January 1st 2004, the Limitations Act has 
been changed from six years to two years. This 
means that if  you grant credit to a person or 
entity and you do not take steps to recover the 
amount owing to you within two years of 
acknowledgment of the debt by your customer, 
then your customer may be legally exempt from 
payment. To read the details of this new 
legislation, see the following website: 
http://www.e-
laws.gov.on.ca/DBLaws/Statutes/English/02l24
b_e.htm . 

It is now more important than ever to place your 
accounts for collection quickly when payment 
becomes a problem. 

The Personal Information Protection 
and Electronic Documents Act 

It establishes the following principles to govern 
the collection, use and disclosure of personal 
information: accountability, identifying the 
purposes for the collection of personal 
information, obtaining consent, limiting 
collection, limiting use, disclosure and retention, 
ensuring accuracy, providing adequate security, 
making information management policies 
readily available, providing individuals with 
access to information about themselves, and 
giving individuals a right to challenge an 
organization's compliance with these principles.  
 
Under the PIPEDA, your company or 
organization will be required to: 

Obtain the individual’s consent when you 
collect, use or disclose personal information, 
except in some circumstances, such as 
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